College Health IPA Electronic Claim Submission

Electronic Claim Submission is available for all CHIPA providers and/or their billing offices.

Electronic Claim Submission
e Is Free to provider
e IsHIPAA compliant
o Expedites Claim Payment

College Health IPA partners with Office Ally for Electronic Claims Submission.

Office Ally is a full service clearinghouse offering a web-based service to providers for FREE.
They are in their 9" year of business and have over 232,000 providers who use their services. If
you can print a claim you can use the Office Ally services. Basically you send the claims to a
file instead of the printer. Then you log into the Office Ally website, four mouse clicks and the
file is in their hands. You will receive a confirmation e-mail immediately, and then
approximately one hour later Office Ally will notify you that your file has completed processing.
Office Ally pre-scrubs all fields on the claim. You are able to correct the claims online and send
back to the insurance company. Below is a list of their FREE services.

HIPAA Compliant Transmission of CMS-1500 and UB-04 claims
Submit to over 2,000 Payers

Use your existing software

Compatible with all Practice Management Software

Free Set Up and Training

Free Online claim entry — No software to buy

Free 24/7 Customer Support

Detailed Summary Reports

Correct claims online

Online Claim History

Free ICD9, Place of Service and Modifier Code Look Up

To get started submitting electronic claims

e View the Office Ally website at www.officeally.com
« Call Office Ally at (866) 575-4120 or
e Send an email to info@officeally.com

The CHIPA identification number is CHIPA

If you experience any problems with Electronic Claims Submission please contact Hector
Garcia, Claims Manager at 800-779-3825 x5539 for assistance.




